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Introduction to the 
Reproductive Health Group

The Reproductive Health Group provides             
innovative, high quality consultant-led                       
gynaecology, fertility and obstetrics

We are proud to offer care from our state of the art Centre for  
Reproductive Health, the UK‘s first integrated fertility and      
women’s health hospital. Equipped with the latest operating       
facilities, clinical suites and embryology laboratories, all our        
patients receive treatment of the highest clinical standards, all 
under one roof.

Our highly experienced team, led by Consultant Gynaecologist 
and Reproductive Surgeon Luciano Nardo, believes that every        
patient should receive personalised, compassionate care and               
attention.

With no waiting lists, patients can access our services easily and 
quickly using private medical insurance or on a self pay basis, with 
a GP referral not always necessary. 

We work with consultants from other fields to provide a variety of 
services within our group.

Based in Daresbury, Cheshire, the Centre for Reproductive Health 
is conveniently located next to the M56, and is equally close to 
both Manchester and Liverpool airports, and just 10 minutes from 
the mainline rail network at Runcorn. This enviable location means 
our patients come to us from across the North West and the rest 
of the UK, as well as from overseas. Our satellite clinics in            
Liverpool, London, Manchester & Preston offer patients additional             
convenient locations for their consultations.

Reproductive Health Group  |  Guide to patient services

2

Luciano Nardo



3

Why we are different

Known for dedication and commitment to quality 
and innovation we created a comprehensive     
service to deliver unique patient centred care

Designed by experts 

Every detail of the Centre for Reproductive Health was designed 
by our consultants and embryologists, using their extensive        
experience to ensure that patients receive the best possible care, 
employing the very latest technology in a state of the art                  
environment.

The complete package

As well as offering the latest fertility techniques, including               
genetic testing and time lapse embryo selection, the clinic has a 
fully-equipped operating facility in which day case surgical and 
minimally invasive procedures are carried out. We also work   
closely with consultants obstetrician, urologist, physician,        
rheumatologist and endocrinologist.

Our Promise – accurate, responsible diagnosis 

We will only recommend the best care pathway once we have       
carried out all the appropriate investigations to identify the cause 
of the problem.

Free and discounted cycles

We are the first UK fertility hospital to offer free or discounted 
cycles of IVF to our patients, demonstrating our confidence in the 
outstanding team that we work with.



Our values

Everything we do at Reproductive Health Group 
is driven by the desire to deliver the highest        
quality care possible to our patients

Our Patients – putting you first

We recognise that no two patients are the same, providing             
personalised care pathways that reflect your circumstances and 
your priorities. We ensure that we get a very clear picture of your 
medical history and current situation through carefully structured 
consultations and diagnostic tests.

Our Team – working with people who share our 
passion for quality and success

You will be cared for by a great team of highly experienced,       
empathetic clinicians and nurses who will be there to support you 
through every stage of your journey.

You will also receive personal, one to one care from our highly        
experienced embryologists who have over 50 years of experience 
between them.
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Excellence

Accountability

Innovation

Passion
Integrity



Fertility services & treatments

We are committed to giving 
patients the best possible 
chance of having a baby and 
supporting them with           
dedicated, personalised 
treatment and care at every 
step of their fertility journey
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Fertility services & treatments

With 1 in 6 couples in the UK experiencing      
problems conceiving, finding the right clinic to 
provide you with the best, personalised fertility 
advice, diagnosis and treatment is crucial

The team at Reproductive Health Group is committed to giving   
patients the best possible chance of having a baby and supporting 
them with dedicated, personalised treatment and care at every 
step of their fertility journey.

We recognise that having fertility treatment is an emotional and, 
at times, confusing process. We believe that our clinical expertise, 
our state of the art facilities and access to the latest technology, 
coupled with our compassionate, discreet approach will reassure 
patients that they are in safe hands.

Our approach is truly unique because we can offer the full range 
of fertility treatments at one clinic. These treatments include IVF, 
ICSI, IMSI, IUI, access to donor sperm, donor eggs, as well as access 
to the very latest time lapse technology, that helps determine 
which embryos have the greatest potential for development. 

Our state of the art laboratory, run by highly experienced                
embryologists, also means we can offer pre-implantation genetic 
diagnosis and screening, as well as freezing and storage of eggs, 
sperm and embryos, and fertility preservation for cancer patients.

Our approach is truly 
unique because we 
can offer the full 
range of fertility 
treatments at one 
clinic

“

www.reproductivehealthgroup.co.uk
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Donor programmes

We have extensive   
experience of helping 
single women and 
same sex couples 
achieve their dream  
of having children



Donor programmes

We recognise that all 
our patients are       
individuals, and will 
need different        
approaches to their 
care regardless of 
their circumstances

“

At Reproductive Health Group, we are committed 
to helping all patients, regardless of their               
circumstances. For some people this means              
relying on donated gametes (sperm or eggs) to 
help them realise their dream of having a baby

We have extensive experience of helping single women and same 
sex couples achieve their dream of having children.

We run active, comprehensive known and anonymous egg           
donation and egg sharing programmes in the UK and overseas.

For those women who fulfil the necessary criteria and are willing 
to share their eggs, we can offer IVF cycles at reduced rates.
For those who require donor sperm, we have access to                
well-established, HFEA-registered sperm donor banks so that 
sperm can be accessed safely and quickly. All donor sperm are 
comprehensively screened for inherited diseases and                             
transmissable infections, so you can be assured of both safety and 
quality.

If a known sperm donor is to be used we can provide clinical 
advice, as well as the appropriate support for the important legal 
issues that need to be considered.
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Fertility preservation

Our clinical practice 
reflects the growing 
body of evidence that 
frozen gametes and 
embryos are            
generating excellent 
pregnancy rates



Fertility preservation

Fertility storage and preservation involves          
freezing and storing eggs, sperm or embryos for 
use at a later date

People decide to store and preserve their fertility for a number of 
reasons. These can include:

 • Delaying parenthood, as female age is a crucial factor in the   
       ability to have a baby later in life
 • To allow medical treatment to take place which may affect                      
       future fertility – this can include chemotherapy and                            
       radiotherapy
 • Freezing of sperm following surgical sperm retrieval to allow 
       future rounds of treatment to take place
 • Freezing of remaining embryos from assisted conception 
       treatment for use at a later date

At Reproductive Health Group our team of embryologists               
regularly carry out the freezing of eggs, sperm and embryos. The 
success rates using frozen gametes and embryos have increased 
significantly due to the advances in processes such as vitrification. 
The clinical team will advise you regarding the best preservation 
treatment option once the investigations have been carried out.
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We are experiencing  
pregnancy rates 
from the transfer of 
frozen embryos of 
55% and nearly 60% 
of our patients have 
supernumerary           
embryos for           
freezing

“
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Genetic screening

A chromosome is a 
highly complex    
structure containing 
genes that make us 
who we are



Genetic screening

Genetic screening is the study of a person's DNA, 
the main constituent of chromosones, in order to 
identify genetic differences or susceptibility to 
particular diseases or abnormalities

Success in assisted conception is dependent on the quality of the sperm, 
eggs and embryos.  Egg quality falls with age, which is the strongest single 
predictor of whether an IVF cycle will be successful.

A major cause of this age-related infertility decline is the development of                        
chromosomal abnormalities in the egg as it matures, which can in turn be 
passed on to the embryo.  If the embryo contains chromosomal                      
abnormalities, it is unlikely to be able to develop properly although at the 
very early stages before it is replaced in the womb it may appear normal.

As age increases, so does the risk of aneuploidy and chromosome-related              
miscarriage causing a major reduction in live birth rates.

The biopsy of an embryo created from a couple with a known genetic     
disease helps in choosing only the healthy embryo(s) for transfer, avoiding 
the transfer of the same genetic disease to their children.

Genetic screening through IVF may also be indicated for couples with a  
history of recurrent miscarriage.

Reproductive Health Group  |  Guide to patient services

12

We offer the latest 
technology to help 
us select the best 
embryo with the 
highest chance of 
giving a healthy baby

“
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Male fertility

In 30% of cases, the 
problem conceiving 
relates to the fertility 
of the male



Male fertility

It is estimated that 1 in 6 couples experience 
problems conceiving and although many still 
think it is a purely female problem, in 30% of 
these cases, the issue is one that relates to the 
fertility of the male

At Reproductive Health Group, we are specialists in helping to 
deal with the issues that make it difficult to conceive, whether you 
are a male or a female.

With the significant rise in male fertility issues, it is essential that 
male fertility is assessed as early as possible during the                        
investigation process. The sooner any issue is picked up the 
better, as it can mean earlier, more effective treatment. A key part 
of this process is the ability to access both fertility and urological 
experts. 

The integrated approach Reproductive Health Group takes sets us 
apart in this area. Not only do we have a dedicated team of fertili-
ty experts, we also have a consultant urologist who specialises in 
male fertility issues as part of our team, a dedicated andrology 
laboratory and in house facilities for surgical sperm retrieval and 
vasectomy reversal, under sedation or general anaesthetic.
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We offer all the        
diagnostics to assist 
male patients with 
fertility. Both         
surgical sperm          
retrieval and reversal 
of vasectomy are 
routinely available 
within our centre

“
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General medicine & Endocrinology

We work with the 
leading specialists in 
the region to cover 
every aspect of the 
care you may need



& Endocrinology
General medicine

To ensure that we can offer our patients a       
complete package of care at the same world class 
facility, we have established close working              
relationships with specialists from the fields of 
medicine that are complementary to                         
reproductive health

Dr Asad Hussain is an expert Consultant Physician &                        
Rheumatologist, with specialist interests in treating                          
musculoskeletal difficulties, inflammatory arthritis, osteoarthritis, 
osteoporosis, hypertension and general respiratory,                          
cardiovascular and abdominal symptoms.

His vast experience in providing specialist medicine has led him to 
become an examiner for the Royal College of Physicians and has 
developed a reputation for providing highly efficient and                           
individualised healthcare.

Dr Basil Issa is a Consultant Endocrinologist and Diabetologist at 
The University Hospital of South Manchester.

Dr Issa’s special clinical interests are endocrine and diabetes      
disorders in pregnancy and cardiovascular risk management in 
both diabetic and non diabetic individuals, and he leads these    
services in the trust.  He is also a keen medical educator and has 
previously held the post of Foundation Programme Director for 
South Manchester.
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Obstetrics

We offer a private   
obstetrics service to 
support our patients 
right up to the arrival 
of their baby



Obstetrics

Fertility clinics usually offer care to their patients 
up to the point that a clinical pregnancy has been 
confirmed

We recognise that the successful pregnancy test is just the                
beginning of a very exciting journey, and we offer a private              
obstetrics service to support our patients right up to the arrival of 
their baby. We also offer obstetrics care to patients that have    
conceived naturally and those who have received successful    
treatment at other IVF clinics.

The obstetrics care is led by Clare Tower, a highly experienced    
consultant obstetrician and subspecialist in Fetal Maternal      
Medicine (FMM). The service includes a range of packages of 
scans, tests and consultations that are designed to offer all the  
reassurance and support that women and their partners may         
require.

All the reassurance 
you need on each 
step of your journey“
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Day case surgery

At Reproductive Health 
Group, we offer state of 
the art facilities including 
on site diagnostic imaging 
and fully equipped theatres 
for most gynaecological 
procedures



Day case surgery

Prompt diagnosis and minimally invasive                   
effective treatment of gynaecological conditions 
is vitally important

At Reproductive Health Group, we offer state of the art facilities, 
including on site diagnostic imaging and a theatre suite, which 
means that patients can receive prompt surgical treatment under 
the care of the same dedicated clinical team. 

A wide range of laparoscopy and hysteroscopy procedures can be 
performed at our centre.

You can be referred for treatment by your GP or you can self refer. 
We treat self pay patients and are proud to be an accredited      
provider to the following private medical insurance companies for 
gynaecology and urology procedures and investigations.

Reproductive Health Group  |  Guide to patient services
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Counselling & Complementary therapies

Taking an integrated        
approach to the provision 
of fertility treatment and 
gynaecology offers huge 
benefits to our patients



therapies
Counselling & Complementary

Counselling

Embarking on fertility treatment can be an emotional experience 
and will involve making a number of important decisions. We think 
that it is very important to be sure that all our patients have fully 
considered the implications of the decisions that they are making, 
and have all the information they need to do so. We encourage 
our patients to meet with our accredited counsellors who have  
extensive experience of supporting patients who are receiving 
treatment for fertility and reproductive health issues.

Complementary therapies

Taking an integrated approach to the provision of fertility                 
treatment offers huge benefits to our patients. We have a            
dedicated team of complementary therapists who are able to 
offer specialised treatments to support you throughout your        
fertility journey. Fertility can be affected by lifestyle choices such 
as stress, poor diet, smoking, as well as a number of underlying 
physical conditions. 

Complementary therapies we offer such as nutritional therapy, 
acupuncture and reflexology have been shown to help deal with 
fertility and gynaecology problems. Crucially, they are very          
effective in helping our patients to deal with what can be a    
stressful and emotional time.

These therapies are not only effective for the female. Making 
changes to diet and lifestyle, along with nutritional supplements, 
are proven to improve male fertility, by improving the quality of 
sperm. 

We work closely with leading acupuncturists, who deliver tailored              
packages of care. Despite the continuing debate in the medical 
world about these therapies, we believe, that a holistic approach 
can play a significant role in helping patients achieve the sense of 
well being that is so important to success. 

Complementary 
therapies we offer 
such as nutritional 
therapy,                       
acupuncture and     
reflexology have 
been shown to help 
deal with fertility 
and gynaecology 
problems

“
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Quality & Governance

Governance

Everything we do at Reproductive Health Group is driven by the 
desire to deliver the highest quality care possible to our patients.

The quality of everything we do is carefully measured, and the 
standards that we set are reviewed through our meticulous             
approach to Integrated Governance. Meeting at least once per 
month the clinicians and management team review all the                  
policies, standards and risk management data to ensure that we 
continue our drive to meet the highest possible levels of care.

As a licensed healthcare organisation, we welcome the regular 
audits that we receive from the regulatory bodies HFEA and CQC.

Patient feedback

Every patient under the care of Reproductive Health Group is 
asked to give us feedback on the care that they received. The 
survey results are reviewed very carefully each month and the 
specific comments are responded to. During our first year 92% 
rated their experience at the clinic as Excellent.

Complaints

As well as considering the positive feedback, we take great care to 
understand where we have gone wrong when we fail to meet our 
patient’s expectations. Details of our three stage complaints 
policy is available at the clinic reception and waiting areas.

Education

Our commitment to supporting education in all aspects of            
reproductive health is evident in our regular programme of    
meetings for the public, GPs and other healthcare professionals. 
We are an accredited training centre for University of Manchester 
medical students, for British Fertility Society training modules and 
are a GMC Designated Body for appraisal and revalidation of    
doctors.



Unique approach to pricing

We demonstrate our confidence in the quality of 
fertility care delivered at the Centre for                   
Reproductive Health by offering a unique              
approach to the funding of IVF treatment

Patients are offered one of two packages:

Free Second Cycle - Pay for one cycle of IVF treatment, and if it 
does not result in a pregnancy*, you would be offered a second 
cycle free of charge.

Discounted Cycles - A package of care that includes full payment 
for the first cycle of IVF. If the first cycle does not result in a   
pregnancy, the cost of IVF treatment would be 75% for the 
second cycle, and 60% for the third, or any subsequent cycles.

Our consultants clearly explain the alternative that we are           
offering, and their prognosis, using standard clinical criteria.

The free second cycle of IVF, and the discounted cycles, would be 
available once any remaining frozen embryos have been used.

*confirmed by ultrasound scan at 7 weeks gestation

RHG are the first UK clinic to offer free, and discounted cycles of 
IVF, to their patients.

Our guarantee

We are confident that our clinical services are exceptional and 
that the fees are very competitive. If you are offered the same 
course of treatment for a lower fee by another local* clinic, we 
would refund the difference.

* local is defined as being within 60 miles of the Centre for               
Reproductive Health. Time lapse embryo assessment is provided 
subject to separate arrangements and is excluded from this offer.
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Centre for Reproductive Health

The Centre for Reproductive Health is the UK's 
first integrated fertility hospital. With excellent 
transport links, this state of the art facility is      
accessible to patients from all parts of the UK

Designed by our consultants and embryologists to be perfectly 
suited for delivering the highest standards in patient care, the 
Centre is equipped with the latest technology. We have two        
operating theatres, suitable for day case surgery involving general 
anaesthesia and sedation, a state of the art laboratory suite, 6 
consulting rooms and an 8 bed day ward with individual patient 
rooms.

The Centre is truly unique because it offers our patients the           
opportunity to have all their treatment under one roof, delivered 
by one team; from their initial consultation, through to any                
investigations or surgery they may require, and the fertility           
treatment they may need.

The Centre also has a well equipped lecture theatre where we 
hold a variety of events for patients, GPs, complementary                  
therapists as well as other well established education and training 
programmes for healthcare professionals.

www.reproductivehealthgroup.co.uk
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Guide to patient services

Delivering inspirational fertility and women’s healthcare

Reproductive Health Group

Thank you!

“
“
“
“
“
“
“
“

Thank you so much for helping to make our dreams come true. 
Words can’t describe how grateful we are, we are just so happy!

Thank you so much for everything. Once again the care I received 
was excellent! You are all wonderful.

We feel so blessed and lucky to have met you, and we will never 
forget what you did for us.

Mr Nardo and his team were always very  attentive and friendly 
and honest. I am extremely happy with the service they provided 
me.

Many thanks for the service I received, I really appreciated it and 
found it all very professional. I wouldn’t hesitate to recommend 
your clinic. 

We can’t thank Luciano and the team at RHG enough, we will be 
eternally grateful.

A huge thanks for your friendly and supportive help during our 
treatment.

Words cannot thank you enough for what you did for us, giving 
us the miracle of life of our precious daughter we never thought 
we would see.


	cover.psd
	page1.psd
	page2.psd
	page3.psd
	page4.psd
	page5.psd
	page6.psd
	page7.psd
	page8.psd
	page9.psd
	page10.psd
	page11.psd
	page12.psd
	page13.psd
	page14.psd
	page15.psd
	page16.psd
	page17.psd
	page18.psd
	page19.psd
	page20.psd
	page21.psd
	page22.psd
	page23.psd
	page24.psd
	page25.psd
	page26.psd
	Back.psd

